Barron Electric Cooperative’s Prepay Agreement

This agreement is made and entered into this day of ,20__, by and between Barron
Electric Cooperative and the member named below for the purpose of using the Prepay system.

Statement of Conditions

1. Participation in the Prepay Program is for a minimum of 12 months. A credit check is
required for members who may leave the Program.

2. The kilowatt-hour rate for this program includes the current residential rate, power cost
adjustment and other charges. The fixed charge includes the public benefits program
charge and credit. Applicable taxes will be applied, as well as other billing adjustments and
rate changes.

3. Members, who have a previous unpaid balance with the Cooperative, will have fifty
percent (50%) of any payment applied towards the unpaid balance.

4, Members are responsible for the timely purchase of power from the Cooperative.
Purchases can be made online (www.barronelectric.com) or at the Barron office.

5. When funds are nearing depletion, status alerts will be issued via text, email or both.

6. Members understand that his/her electric service will be subject to immediate

disconnection or load limiting in the winter any time the Prepay account does not have a
positive balance. The Fixed Charge will continue to be billed when electrical service is
disconnected for lack of funds.

7. Members understand that if their service is disconnected for a negative balance, it will be
reconnected, after payment, during normal business hours Monday-Friday, 7:45 a.m. —
4:30 p.m. (excluding holidays). Members may be charged $25 for reconnection. If after
hours emergency dispatch is required to provide service, the reconnection fee is $150.

8. If service is terminated at the member’s request, a refund of a remaining credit greater than
$6.50 on the account will be paid. If there is a negative balance, members will be
responsible for the amounts owed. A settlement bill will be provided.

9. The Cooperative will not be held responsible for any consequences, which result from the
failure on the part of the members to make timely purchases of electricity in order to
maintain uninterrupted electrical service or failure to notify us of changes to cell phone
numbers or email address. Members will not hold the Cooperative, employees, or
their agents responsible for any inconvenience, damage, or injury resulting from the
members’ failure to act in a way which causes any power interruption to the premises.

10. Landlords, with accounts in their name, agree to release information to tenants.

11. Barron Electric reserves the right to modify the service rules and regulations at any time
without prior notification.

| have read the above and understand the terms and conditions required to receive service from
Barron Electric Cooperative.
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800-322-1008 ® Fax 715-537-5146 ® www.barronelectric.com
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