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NRECA Statement of Purpose

Consumers recognize the value of electriccooperatives as excellent service providers and as consumer
driven organizations. Strong adherence to cooperative principles and stability in energy pricing and
energy services have imbued the nationwide network of electric co-ops with esteem and respect in the
national eye and in the local communities and neighborhoods that we serve.

The recent abuses wrought by other sectors of the electric energy industry i energy overcharges,
manipulation of energy markets, price gouging and trading schemes fed to consumers through deceit and
misinformation 1 have served to underscore the consumer-oriented values and long-term stability of the
electric cooperative utilities. Cooperatives are indeed different. It is these defining differences that have
made electric cooperatives and the cooperative form of

Electric cooperatives are viewed as superior service poviders.
Electric cooperatives provide the best opportunity for members to receive high -quality,
responsive service at a competitive price.

e Electric cooperatives provide members a voice in the operation of their electric utility.

e Electric cooperatives arelocally based and are well positioned to meet the needs of their
members through community involvement.

The National Rural Electric Cooperative Association and the electric cooperatives will continue to
defend the interests of members in the changing ele ctric utility marketplace. Cooperatively, we will
continue to build on and enhance the strength and vitality of the electric cooperative network that allows
community oriented and community located, self-governed electric cooperatives to compete with the
profit-centric, large companies whose size brings major market advantages.

Electric cooperatives will continue to demonstrate that member -owned, not-for-profit electric
cooperatives can and do play an important role in maintaining the economic strength and preserving the
social fabric of the nation. Electric co-ops will continue to respond to our member-owner s & changi ng
needs and the needs of our communities by enabling our members to avail themselves of essential and/or
highly desirable services where such services would be otherwise (1) unavailable; (2) prohibitively priced
or (3) inferior.

To accomplish our mission on behalf of the consumers we serve, we renew and reaffirm our
dedication to the Cooperative Principlesthat have successfully guided us throughout our history, and that
will continue to so guide us through the future. These Cooperative Principles are:

Voluntary and open membership
Democratic member control
Member economic participation
Autonomy and independence
Education, training and information
Cooperation among cooperatives
Concern for community

-Adopted at NRECAG6s 2005 Ar



Electric Energy Consumer Bill of Rights
We, the consumer-owned not-for-profit members of the National Rural Electric Cooperative Association,
endorse these rights for all consumers. We believe this Electric Energy Consumer Bill of Rights represents

the standard against which electric utility restructuring proposals at the state and federal legislatures should
be measured:

1. The right to have access to reliable, affordable and safe electric power.
2. The right to join together to establish and operate a consumer -owned not-for-profit electric utility.

3. The right of consumer-owned not-for-profit systems to be treated fairly and recognized as a unique form
of business.

4. The right to elect representatives to manage their consumer -owned form of business to best meet their
needs.

5. The individual right to privacy that assures informati on about consumers will not be released without
their prior express consent.

6. The right to determine the scope of energy services to be furnished through their consumer -owned not-
for-profit utilities.

7. The right to use consumer-owned not-for-profit util ities to provide additional services that meet the
needs of their consumers and communities.

8. The right to work in cooperation with other consumer -owned entities with common goals.

-Adopted at NRECAO&sS

1999
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NRECA Resolutions Process

WHO/WHEN

PURPOSE/ACTION

NRECA Issues
Committee

Meets in June of each year
for two to three days at
NRECA headquarters

Ten members comprised of Chairpersons of the National Standing Committees;
(*)regions not represented by chairs are augmented by other members of the
National Standing Committees, appointed by the NRECA President. The
Committee is responsible for identifying public and industry issues and concerns
for development into membership resolutions. Committee recommendations
(Proposed Resolutions) are provided to the NRECA Board of Directors and
membership. The Committee subsequently meets with the Strategic Planning
Committee of the NRECA Board to discuss emerging issues, trends or
devel opment s. Bdoramedatiomai it eedses r Commi
and Pr oposedd Brealso fransmittenl tosnémbers of the Regional
Resolutions Committees for consideration at the Regional Meetings.

Regional Resolutions
Committees (10)

Meet at each of the 10
NRECA Regional Meetings
in the fall of each year

Up to a maximum of (*)two members from each state in the region, appointed by
the NRECA Director of that state provided each state in the Region has equal
representation. Based on the recommendations of the NRECA Issues Committee
and on other concerns, each region proposes new resolutions (or updated and
revised existing resolutions) for presentation in the form of "Regional Meeting
Proposed Resolutions" to the voting delegates of that region. Each Region also
elects, at the Regional Meeting Business Session, a representative to serve on
each of the 10 NRECA national standing committees.

*National Standing
Committees (10)

Meet at the NRECA Annual
Meeting of Members,
generally held in February
or March

Ten Standing Committees each comprised of one member from each region
(elected at the Regional). Nine Committees work on proposals in specific issue
areas defined by each Committeeds job
those adopted at the Regionals are assigned to Committee(s) whose members
have the knowledge and expertise to deal with those issues. The Committees
review all current and Regional meeting resolutions as well as any new
resolutions that may be brought to them. The tenth Committee, the Resolutions
Committee, drafts resolutions it deems appropriate, serves as a clearinghouse by
reviews all resolutions for consistency in intent, focus and form; and considers,
proposes and presents bylaw revisions to the voting delegates. An "Annual
Meeting Proposed Resolutions" booklet is made available to all attendees at
the Annual Meeting one day in advance of the Business Session.

NRECA Voting Delegates
At the Business Session of
the NRECA Annual
Meeting

The "Annual Meeting Proposed Resolutions" are considered and deliberated
upon by all attendees during the Business Session. Voting delegates act on
each of the Proposed Resolutions.

NRECA Annual Meeting
Resolutions Including
Continuing Resolutions
Available to all NRECA
member systems; also on
www.cooperative.com

Pamphlet printed shortly after the NRECA Annual Meeting of Members
containing the NRECA member-ratified new and continuing resolutions.
Additional copies of the pamphlet are available from NRECA's Government
Relations Department.

NRECA Member-Adopted Resolutions serve as goals for NRECA staff
to pursue and implement until the next Annual Meeting of Members.

(*)NRECA Board changes approved at the 2004 (December)Winter Board Meeting
Please note: NRECA Members may offer recommendations at any stage of the resolution process.

Electronic versions of Issues Committee Recommendations, Regional Meeting Proposed Resolutions and NRECA Resolutions are

available on www.cooperative.com FOLFN RQ p*RYHU QP ROWRKHDQDQFHT
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